
 

 

 

Director of Information Technology 

Employer  

Creekstone Farms    

1801 N. Summit, Suite A,  

Arkansas City KS 67005 

Job Description  

 
Are you looking for more than a job?  Are you ready to start the next chapter of 
your career?  If so, the time is now!  At Creekstone Farms Premium Beef, we not 
only offer a state-of-the-art facility, but state of the art benefits, wages, and 
culture.  We are a progressive beef packer with products marketed 
worldwide.   We feed our local communities, country, and world.   

You will find that peers, managers, and trainers are here to support you in your 
success.  New hires that embrace our mission and vision embark on future career 
opportunities, ultimately supporting Creekstone to stand above the rest of the 
pack.  At Creekstone, you will join a team who is proud of the culture Creekstone 
provides and stands behind producing the world's premier black angus beef 
products.   

Here, we simply are, CREEKSTONE PROUD. 

SUMMARY 
This position is responsible for overseeing the daily operations of the IT department.  

CONNECTION TO MISSION 
 Allow internal customers to perform their duties in the most efficient manner possible. 

Visit Cowley-Works for more Job Opportunities near you!  

https://www.cowleycounty.org/CowleyFirstJobListings


 

 

  
 ESSENTIAL DUTIES AND RESPONSIBILITIES include, but are not limited to, the 
following:  

1. Supervise IT Team 

2. Manage systems and database upgrades; review technological advancements and  

     suggest appropriate upgrades. 

3.  Partner with Vendor Support to resolve system issues. 

4.  Troubleshoot systems as required. 

5.  Provide technical support and assist IT personnel in daily operations. 

6.  Recommend, approve, and implement new hardware, operating systems, and 
database. 

     Applications. 

7.  Forecast IT needs based on current technology and company needs, growth trends, 

     etc. 

8. Oversee use of e-mail and Internet, when necessary. 

9. Monitor knowledge base and implement training when necessary, i.e., when 
upgrading current systems 

10. Provide Technical Support for projects involving IT integration. 

11.  Work with and assist other Managers with IT integration issues. 

12.  Review Help Desk logs on an hourly/daily basis. 

13.  Ensure continued growth. 

14.  Responsible for IT budget which includes monthly KPI and Expense Review. 

  

SUPERVISORY RESPONSIBILITIES  

Manage IT Department. Responsible for the overall direction, coordination, and 
evaluation of this department. Carry out supervisory responsibilities in accordance with 
the organization's policies and applicable laws. Responsibilities include interviewing, 
hiring, and training employees; planning, assigning, and directing work; appraising 
performance; rewarding and disciplining employees; addressing complaints and 
resolving problems. 



 

 

QUALIFICATIONS 
 To perform this job successfully, an individual must be able to perform each essential 
duty satisfactorily. The requirements listed below are representative of the knowledge, 
skill, and/or ability required.  

EDUCATION and/or EXPERIENCE  
Bachelor’s degree (B.A.) in a computer related field from four-year college or university 
and minimum of 5 years related experience and/or training; or equivalent combination of 
education and experience. 

VERBAL/WRITTEN SKILLS  

Ability to read, analyze, and interpret the most complex documents.  Ability to respond 
effectively to the most sensitive inquires or complaints.  Ability to write speeches, 
reports, and/or articles using original or innovative techniques or styles.  Ability to make 
effective and persuasive speeches and presentations on controversial or complex topics 
to top management, public groups, and/or boards of directors.  

INFORMATION SYSTEM SKILLS  
Ability to be responsible for entire system’s continuous process.  Proficient with 
extremely specific job knowledge. 

REASONING/DECISION MAKING SKILLS  
Ability to apply principles of logical or scientific thinking to a wide range of intellectual 
and practical problems.  Ability to deal with nonverbal symbolism (formulas, scientific 
equations, graphs, etc.) in its most difficult phases.  Ability to deal with a variety of 
abstract and concrete variables.  Ability to use autonomous judgment to self-direct job 
tasks.  High-level decision-making. 

ORGANIZATIONAL SKILLS  

Punctual                                                                                                

Stay on task and finish on time.                                                  

Complete short-term projects                                                  

Maintain a continuous process.                                                     

Perform multiple tasks.                                                     

Set and meet long-term goals. 

Prioritize and organize job tasks. 

Plan, manage, and evaluate job functions. 

Analyze and create better methods for completing job functions. 



 

 

Set, meet, and evaluate long-term goals and objectives. 

Produce continuous, strategic, program planning. 

Create, prioritize, plan, and complete job functions and projects with little or no 
supervision. 

Ability to work with all levels of management. 

  

PEOPLE SKILLS  
Possess good attitude. 

Willingly carry out assignments 

Communicate clearly and concisely. 

Possess team-oriented attitude. 

Communicate problems and solutions to others. 

Communicate effectively in stressful situations. 

Remain calm when discussing emotional matters. 

Knowledge and use of motivational language. 

Ability and willingness to see others’ perspectives. 

Ability and willingness to be empathetic when appropriate. 

Utilize leadership skills. 

Behave in a professional and trustworthy manner in all work-related situations. 

  

JOB SPECIFIC SKILLS 

  

General knowledge of databases and administration 

Working knowledge of TCP/IP, LAN/WAN, Wireless Technology 

Understanding of ERP Systems 

Understanding of Microsoft Active Directory 

General working knowledge of file systems, networks, and firewalls 



 

 

Understanding of Cybersecurity and Managed Detection and Response 

Working knowledge of Microsoft Office 365 

Working knowledge of Microsoft Exchange 

 

Creekstone is an equal opportunity employer 

 

Apply  

Apply Here 

https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=ee3d54df-c3b8-4cc4-b209-d29179dcdb92&ccId=19000101_000001&type=JS&lang=en_US&selectedMenuKey=CurrentOpenings

